Crisis Code of Conduct: Imperative Elements
 (
We will treat everyone with respect.
We will be thoughtful and precise in our use of words.
We will listen as carefully as we speak, answering all questions to the best of our ability.
) (
Recommend actions based on the organization’s core values and lessons learned by others in similar situations.
Respect the public’s right to know, especially in matters of risk to health and safety.
Care for the information needs of all stakeholder groups, continually promoting two-way communication.
) (
Crisis Spokesperson Strategies
) (
Crisis Media Relations Principles
) (
Crisis Communication Principles
) (
Crisis Management Principles
) (
Crisis Leadership Principles
) (
Core Values
) (
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We will treat reporters as partners.
We will keep reporters informed.
We will correct inaccurate reports.
) (
We will tell it all and tell it fast.
We will tell the whole truth up front.
We will be accurate with facts.
) (
Be visible and in charge
Own up to responsibilities
Set forth action steps
) (
Transparent in our actions
Accountable
Empathetic
)
